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O6 oHnanH meponpuaTum — BebuHape o porosope 06
OKa3aHuu BO3Me3OHbIX yCnyr

19.10.2022 cneunanuctom YnpaeneHus PocnoTpebHansopa no PoctoBckoi obnactu
npoBeaeH BebuHap: «Kak npaBunbHO ohopMnTL OOrOBOP Ha OKasaHue ycnyr ¢
noTpebuTtenem», KOTOpbI Obin opraHnaosaH MyHMUMNANbHBIM LEHTPOM PasBUTUS
npeanpuHuMaTenbcTea «HoBbIi POCTOB» B peXume oHnaliH B ceTu VIHTepHer.

B xone BebuHapa 6bino pacckasaHo 0 HOPMATMBHO-MPABOBbLIX akTax, Per 1aMeHTUPYOLNX
NOPSIOK 3aK/OYEHUS U UCMONHEHNS OrOBOPOB OKA3aHUSl pas3nnyHbIX BUIOOB YCNyr, O
HeobXx04MMO MHGPOPMAaLIMM 1 YCIOBMSIX, KOTOPbIE NOANEXaT BK/IIOYEHMIO B 4Or0BOp, 006
YCNOBUSX, YWEMASIOWNX NpaBa noTpebutenei, o NocneacTBUSIX rpaxaaHcKoro 1
aAMUHUCTPATUBHOrO XapakTepa npv HECOOTBETCTBMU AOroBopa AenCTBYOLWEMY
3aKOHOOATENbCTBY.

{mp4}BebuHap TpeboBaHMs Ans rOCTUHUYHBIX ycnyr{/mp4}




