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HaBsisbiBaHMe NpoayKToB U ycnyr B odoucax 6aHKoOB ¢
MCNONIb30BaHNEM 3/IeKTPOHHbIX KO40B NOATBEPXAeHUS
(aHanoroe co6CTBEHHOPY4YHOM MOAMNMUCH)
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B anpec YnpaBnenusi Pocnotpe6Hansopa no PocToBckoi 06nacTvt 4acTo nocTynatoT

Xanobbl, Ha TO 4TO B odomcax 6aHKOB M MHbIX KPEAMTHbIX OpraHm3aumnii KnneHTam
HaBA3bIBAIOTCSH (OMHAHCOBbIE MPOAYKTbI U YCNYrn NYTEM UCNOb30BAHUS COTPYAHUKAMU
6aHKOB CpeAcTB 3NEKTPOHHON NOANNCK U KOAOB MOATBEPXAEHUS, HANPABNSAEMbIX KNIMEHTY MO
9NEKTPOHHON NOYTE UNK cpeacTBamMm MobmnbHoM cBA3M. B yacTHOCTK, COTPYAHNKN 6GAHKOB B
Lensix 0POPMIEHUSI [OroBOpa NPOCST 06paTUBLIErOCS B OCYUC KNMEHTaA CoobWNTb Koa 13
noctynuewero knueHty CMC-coobuweHns, He obecneyms npeaBapuTenbHOE 03HAKOMNEHNE
KNMeHTa C LOKYyMEeHTaMu, COAEPXallUMmN BCE YCNOBMS COBEPLIAEMOI CAENKN, U HE
NPenoCcTaBnB KNMEHTY BO3MOXHOCTb OCPOPMUTL COOTBETCTBYIOWNE AOKYMEHTbI HA ByMaxXHOM
HocuTene nMbo NoNyyYnTb UX KOoNun. Hambonbluee KONMYECTBO TaKMX CyYaeB NPOUCXOAUT
npn 0hOpMNIEHNM [OrOBOPOB NOTPEOUTENBCKOrO KPEAMNTOB.

I'Ipm 9TOM Ha NpakTMUKe OCNopUTb pakT 3aKI4YeHNs orosopa Takum crnocobom O0BOJIbHO
3aTpyaoHUTENbHO BBMAOY cnengytouwero.

Cratbsamm 808 1 820 ['paxgaHckoro kogekca Poccuiickon degepaunn yctaHoBneHa
obszaTtenbHas NUCbMeHHas popma LOorosopa 3aima (BO BCEX Cnyyasx, Koraa 3aimMonaBLeM
ABNAETCS IOPULMYECKOe NNLO), a TakXe KPpeaMTHOro orosopa.

N3 Hopm PenepanbHoro 3akoHa ot 21.12.2013 N 353-d 3 "O noTpedbuntenbckom KpeamTe




HaBsizbiBaHUe npoaykKToB U ycnyr B odmcax 6aHKOB C UCMONb30BaHUEM ANIEeKTPOHHbIX KOAOB NoaTBepXxAa
29 VMiona 2022

(3aiime)" cnepyeT, YTO MHAMBUAOYaANbHbIE YCNOBUS AOrOBOpa NoTpebnTennckoro kpeanta
(3aiima) nognexart oTpaXxeHuto B TabnnyHoi oopMe 1 NOANUCAHMIO 3aEMLLKKOM.

OpHako yacTblo 14 cTatbu 7 ykasdaHHOro denepanbHOro 3akoHa npeaycMoTpeHa
BO3MOXHOCTb NOAMNMCAHMS LOKYMEHTOB, HEOOX0AMMbIX ANS 3aKNIOYEHMS LOroBopa
noTpebnTenbCcKoro KpeamTa (3ama), CTOpoHaMmu ¢ UCNONb30BaHNEM aHanora
cobCTBEHHOPYYHOI Noanucy cnocobom, NoATBEP X AAIOWMM €€ NPUHAANEXHOCTb CTOPOHAaM B
COOTBETCTBUM C TpeboBaHNAMM heaepanbHbiX 3aKOHOB, Y HANPAaBIEHbI C UCMONb30BaHNEM
NHJPOPMAaLIMOHHO-TENEKOMMYHUKALUNOHHbBIX CeTEN, B TOM Yucne cetu "VIHTepHeTt".

CornacHo ctatbe 2 ®PenepanbHoro 3akoHa ot 06.04.2011 N 63-®3 "O6 anekTpOHHOM
nognucn" aneKTpoHHas Noannch - MHgopMaLmMa B 3NeKTPOHHON oopmMe, KoTopas
npucoennHeHa K 4pyrov MHgopMaLmu B 3/1eKTPOHHON ¢popme (NoannCbiBAEMOM
NHGOOPMaLMK) AN MHBbIM 0O6Pa30M CBA3aHa C Takoi NHGYopMaUMen 1 KoTopas NCnonb3yeTcs
ONns onpeneneHns nuua, nognucbiBarowWwero MHOpMaLUmio.

B cooTtBeTcTBUM C NYHKTOM 2 cTatbn 5 denepanbHoro 3akoHa ot 06.04.2011 N 63-d3
NPOCTOM 3NEKTPOHHOM NOAMNUCHIO SIBNSETCA 9N1EKTPOHHAsA NOANMUCh, KOTOpas NOCPeaCcTBOM
NCNONb30BAHNSA KOAOB, NAPONEN UK MHbIX CPEOCTB NOATBEPXAAET pakT dhOpMMPOBaHUS
3NEKTPOHHOM NoAnncK onpeneneHHbIM NLOM.

Taknum 06pa3om, 3aKOHO4ATENLCTBOM AOMYyCKAETCs 3aK/0YEHNE 1 ONpeaeneHne yCcnoBui
noroesopa noTpebnTenbckoro 3arima Mex gy CTopoHamu B 0OpPMe 9N1eKTPOHHOrO fOKYMEHTA
(0obMeHa aneKTPOHHBIMM AOKYMEHTaMu1), NOANMCAHHOIO aHanoroM co6CTBEHHOPYYHOM NOANUCH
(MpOCTON 3N1EeKTPOHHOM NOAMNCHIO), BHE 32BUCMMOCTW OT HANNYNS UK OTCYTCTBUSA
cornaileHus mexy cTopoHamu, fornyckaroLero 3akno4yeHne norosopa 3ama B popme
3NEKTPOHHOro fOoKyMeHTa (0bMeHa 3NeKTPOHHBIMU LOKYMEHTaMM).

B cB5i3M ¢ n3n0xeHHbIM 0bpallaem BHUMaHe noTpebuTtenein Ha He0b6X0AMMOCTb MPUHSTUS
Mep, HanpaB/EHHbIX HA 3alNTYy CBOMX NPaB U UHTEPECOB NMPU 3aKIIOYEHNN [OrOBOPOB
nocpencTBOM NOANUCAHUS LOKYMEHTOB B 3N1EKTPOHHON hOpMe aHanoroM cobCcTBEHHOPYYHOW
NOANNCK, B YaCTHOCTN, He cooblwaTtb Koabl 1 Naponu Npullewme Ha HoMep MOOMNbHOMO
TenegoHa unu B MNYHbI KabnHeT, TpeboBaTb 03HAKOM/IEHUS CO BCEMU LOKYMEHTAMM MO
LOrOBOPY 1 CaMMM LOrOBOPOM Ha ByMaxkHOM HocuTene, Nnbo B aNeKTPOHHOR hopme,
HacTosiTb Ha COOCTBEHHOPYYHOM BBELEHUW NPUCNAHHBLIX KOLOB U Naposneii B
COOTBETCTBYIOWMNX NEKTPOHHBIX (DOPMYnSpax.
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Takxe cnegyeTt OTMETUTb, YTO B COOTBETCTBMM C Y. CT. 7 DPeaepanbHOro 3akoHa ot
21.12.2013 N 353-9 3 «O noTpebutensckom Kpeaute (3anme)», 3aeMwmK BNpaBe coodWwmnTb
KpeanTopy O CBOEM COrnacum Ha nonyyeHune notpebntenbckoro kpeanta (3aima) Ha
YCNOBMSAX, yKa3aHHbIX B UHOANBUAYANbHbIX YCNIOBUSIX 4OroBopa noTpebuTenbckoro Kpeauta
(3aiimMa), B TedeHme NsTr paboynx OHel co AHS NPeaoCcTaBNeHNs 3aeMLWMKY MHAMBUOYaNbHbIX
yCNoBWiIA OrOBOPA, ecnv 6oNblWKWiA CPOK HE YCTaHOBNEH KpeanTopoM. o TpeboBaHuto
3aeMuuKa B Te4eHUe yKka3aHHOro cpoka kpeantop becnnatHo npenocTaBnset emy obwume
yCNoBMS [OroBopa NoTpebuTenbckoro kpeamTa (3arima) CooTBETCTBYIOWErO BUAA.

Co0TBETCTBEHHO NOTPEOUTENDL A0 NOANMCAHNSA AOroBopa Bnpase notpeboBaTtb aKIEMNNAP
MHOMBMAYANbHbBIX 1 0OWMNX YCNOBWIA KPEAUTHOrO AOroBopa ANs N3y4YeHusl.

MNpu 3TOM KPeamTop He BNpaBe N3MEHATb B OAHOCTOPOHHEM MOPSAKE NPEnNoXeHHbIe
3aEMLWUKY NHOMBMIYaNbHbIE YCNOBMS 0OroBOpa NOTPebuTenbCcKoro kpeamTa (3aima) B
TeyeHune Nty paboymx OHel Co AHS UX MNONYYEeHUs 3aeMLWMKOM, ecnin 60NbLNA CPOK He
YCT@HOBJIEH KPEAMTOPOM.
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