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NamsaTKka noTpebuTento Npm otkase Xo03sANCTBYHOLLLETro
cyb6bekTa B npueMe 6aHKHOT HOBOro obpasua, BeTxux
Kynop U MesIKUX MOHeT B KauecTBe onjiaTbl TOBapoB, Nnbo
ycnyr (pa6or)

C 12 okT16psa 2017 ropa BaHkom Poccuu B obpalueHne BBeaeHbl 6aHKHOTbI HOMUHaNoM 200 v
2000 pybnei.

B cootBeTcTBMM € NnyHKTOM 1 cTatbyn 140 ["paxpnaHckoro kogekca Poccuiickon denepaunn
pybnb siIBNSieTCA 3aKOHHBIM MNaTeXHbIM CPEACTBOM, 00653aTENbHbBIM K MPUEMY MO
HapuuaTteibHON CTOMMOCTW Ha BCel TeppuTtopumn Poccuiickon denepaumm, a cornacHo
ctaTtbe 30 ®enepanbHoro 3akoHa «O LleHTpanbHom 6aHke Poccuiickoin depepaunn (baHke
Poccuu)» 6aHkHOTHI BaHka Poccumn 06a3atenbHbl K NpMeMy no HapuuaTenbHOR CTOMMOCTH
Npw OCYLLECTBNIEHM BCEX BUOOB Mnatexemn, ong 3a4ncneHns Ha cyeTa, BO Bkiaabl U ons
nepesoja Ha Bcel TeppuTopum Poccuiickoin depepauunn, HoBble 6aHKHOTHI Nognexart
6e3ycnoBHOMY MpMeMy B CYET onnarthi.

Mpun oTKase x035MCTBYOWEro cybbekTa B npueme BblleyKasaHHbIXx 6aHKHOT, NoTpebuTtento
cTouT 06paTnTb BHUMaHNE Takoro cybbekTa Ha cneaytowme nooXeHns 3akoHoaaTenbCcTea B
cdhepe 3awmTbl Npas NoTpebuTtenei:

CornacHo nonoxeHnam nyHkTa 1 ctatbun 16.1 3akoHa Poccuiickon ®enepaunn «O 3awmre
npae notpebuteneli» npoaasel (ncnonHUTeNb) 0653aH ob6ecneynTb BO3MOXHOCTb ONnathl
TOBapOB (paboT, ycnyr) NyTem UCNONb30BaHUS HALMOHANbHbBIX NNATEXHbIX MHCTPYMEHTOB, a
Tak>Xe HaNMyHbIX pacyeToB No BbIbopy noTpebutens. Mpu aToM NnoapalymeBaeTcs, 4To BbibOp
6aHkHOT baHka Poccun (Takxe kak u MoHeT baHka Poccnm) 13 yncna Haxoosawmxcs B
ohuumanbHOM obpalleHMn ANs OCYLWECTBNEHNS HANNYHbBIX PAaCcYETOB NPUHAANEXUT
notpedbutento.

Takum obpas3om, 0Tkas npoaasLa (UCNofHUTENS) B MpremMe HOBbIX 0bnaarowmx BcemMmn
yCTaHOBNEHHbIMU NPU3HaKamm nnartexecrnocobHocTn 6aHkHOT BaHka Poccun HommHanom 200
n/vnn 2000 pybneit B c4eT onnatbl TEX MW UHBIX TOBAPOB (YCNyr) OONXEH paccMaTpMBaThCs
Kak NpoTMBONpaBHOE AEVCTBUE, yWeMNstowee npasa notpebutenein 1 HE060CHOBaAHHO
BOCMPENSATCTBYIOWEE 3aK/I0YEHNIO JOroBopa Kynam-npoagaxm (4orosopa BO3Me3HOro
oKasaHus ycnyr).
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B cooTteeTcTBUM CcO CT. 426 K P®, 00oroBop po3HWYHON Kynnm npoaaxm OTHOCUTCS K
ny6nnyHbiM gorosopam. OTkas nuua, ocywecTBASOWEro NPeAnPUHUMATENLCKYIO U UHYIO
MPUHOCALLYIO [OX04 AeSATENbHOCTb, OT 3aK/t04eHNs Ny6NnMYHOro 4oroBopa npw HanMymum
BO3MOXHOCTW NPEefOCTaBMTb NOTPEOUTENIO COOTBETCTBYIOWME TOBAPbI, YCNYrW, BbINONHUTD
L5 HEro COOTBETCTBYOWME paboThl HE NOMNyCKaeTCs.

Mpn HEOBOCHOBAHHOM YK/IOHEHMM NLIA, OCYLIECTBASIOWEr0 NpeanpPuHUMaTeNbCKYO NN NHYIO
MPVHOCSILLYI0 A0X04 AESTENbHOCTb, OT 3aKto4eHns Ny6nMyYHOro 4oroBopa NpUMEHsIITCS
NONOXEHWS, NPefyCMOTPEHHbIE NYHKTOM 4 cTaTbn 445 HacTosawero Konekca.

[MyHkTOM 4 CcT. 445 K P® npenycMOTpeHO, 4TO eCnu CTOPOHA, A1 KOTOPOWN B COOTBETCTBUN C
HacToAwmMM Kooekcom nam nHbIMK 3aKoHaMm 3akilo4eHne Aorosopa 06s3aTenbHo,
YKJTIOHSIETCS OT €ro 3ak/to4YeHuns, opyras CTOpoHa Brnpaee 06patuTbCs B cyn ¢ TpeboBaHNEM O
MOHY X AEHWW 3aK/I04YNTb OOroBop. B aTOM cnyyae 0OroBop cHMTaeTcs 3ak/Il0YEeHHbIM Ha
YCNOBUSIX, yKa3aHHbIX B PEWEHWN Cyaa, C MOMEHTA BCTYNNEHNS B 3aKOHHYIO CUy
COOTBETCTBYIOWEro peLeHns cyna.

CtopoHa, HeOBOCHOBAHHO YKNOHSAOWAACS OT 3aK/YEHNS [Or0BOpa, AONIXHA BO3MECTUTb
LPYroi CTOPOHE NPUYNHEHHbIE 3TUM YObITKW.

B cnyyae 3awmtbl noTpebutenem ceonx npae B cyaebHoM nopsinke, nomumo TpeboBaHns o
MOHY X AEHNM 3aKNOYNTb AOrOBOP M BO3MELWEHNM YyObITKOB (Npy UX HANNYUK), NoTpebutens, B
cooTBeTcTBUM co cT. 15 3akoHa Poccuiickoin depepaunn «O 3awmTte npas notTpebutenei»,
BNpase notpeboBaTtb Tak Xe KOMMeHcauumn MopanbHoro Bpeaa, pasmep KoTopoi
onpegensieTcs CyooM N He 3aBUCUT OT pa3Mepa BO3MELLEHNS MMYLECTBEHHOMO Bpeaa.
CornacHo n. 6 cT. 13 3akoHa, Npu yooBNeTBOPEHNM CyooM TpeboBaHuin noTpebutens,
yCTaHOBJIEHHbIX 3aKOHOM, Cy[l B3biCKMBAET C NpoAasLa (MCNONHNTENS) 3a HecobnoaeHne B
no6poBONLHOM NOPSAKe yO0BNETBOPEHUS TpeboBaHmii NoTpebrutens wrpadg B pasmepe
NATbOECAT NPOLEHTOB OT CYMMbl, MPUCYXAEHHOW CYAOM B MOMb3y NoTpebutens.

MoMKMO BO3/I0XKEHUS HA NPOAABLIOB U UCTIONHUTENE BbIWEONUCaHHOA
rpaxaaHCcKo-NpaBoBO OTBETCTBEHHOCTM, MPU 0TKa3e B npuemMe 6aHKHOT HoBOro obpasua, B
3aBUCKMOCTW OT COMYTCTBYIOLMX UM KOHKPETHbIX 06CTOATENbCTB Takne AeNCTBUS MOTYT
MMETb NPU3HaKM aAMUHUCTPATUBHBIX NPaBOHAPYLLEHWIA, MPENYCMOTPEHHbIX YacTsamu 2 1 4
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ctaTtbyn 14.8 Konekca Poccuiickoin Pepepauny 06 agMUHUCTPATMBHBIX NPaBOHAPYLIEHNSX
(«BKNIOYEHME B OOrOBOP YCNOBUWA, YWEMANSAIOWMX NpaBa NnoTpebutens, ycTaHOBNEHHbIE
3aKOHOOATENLCTBOM O 3awWmMTe Npas NnoTpebuteneii») n («HemcnonHeHne 0653aHHOCTM MO
obecneyeHno BO3MOXHOCTM onnaTtbl TOBApOB (paboT, ycnyr) nyTeM HaNMyHbIX PacyeToB UK C
MCNONb30BAHNEM HALUMOHASbHbIX NNATEXHbIX UHCTPYMEHTOB B paMKax HaunmoHanbHOm
CMCTEMbI MATEXHbIX KapT No BbIbOpy NOTPebMTENS, €CNKN B COOTBETCTBMM C dheaepanbHbIM
3akoHOM obecneyeHne Takoi BO3MOXHOCTM siBnsieTcst 06s13aTenbHbIM, MO0 HapyWweHe NHbIX
YCTaAHOBJIEHHbIX 3aKOHOM NpaB NOTPebuTenNs, CBA3aHHbIX C ONNaTow ToBapoB (paboT, ycnyr)»),
C HaJIOXEHMEM Ha BMHOBHbIX L, aAMUHUCTPATMBHOIO WTpada, MakCcMmanbHbli pasmep
KOTOPOro MOXeT AOCTUratb NATUAECATU ThiCSY pybnen.

AHanorunyHble npaBoBble NOCNenCcTBUA BNne4eT N 0Tka3 XO3$|I7ICTByIOU.l,VIX CY6'beKTOB B rpneme
BETXUX KyMniOp, MENKNX, NOBPEXOEHHbIX MOHET.

B cootBetcTBMM € YkasaHnem barHka Poccum 01 26.12.2006 N 1778-Y "O npusHakax
nnatexecnocobHocTn 1 npasmnax obmMeHa 6aHKHOT 1 MOHeTbl BaHka Poccun®”,
nnaTtexecnocobHbiMK SBRstOTCS HaHKHOTLI U MOHeTa BbaHka Poccun, nmetowme cuny
3aKOHHOro CpeacTBa HanMyHoro nnarexa Ha tepputopun Poccuinckon denepaumm (B TOM
yucne usbiMaemble 13 obpalleHunst), He copepxalme NnpM3HakoB noaaenku, 6e3 NoBpeXx.aeHUn
NN NMeroLLMe NoBpeX AeHNSa creaylowero xapakrepa:

- 6aHkHOTbI BaHka Poccun: 3arpsa3HeHHbIe, N3HOWEHHbIE, HAAOPBaHHbIE; NMEIOLWME
NOTEPTOCTU, HEDONbLUNE OTBEPCTUS, MPOKOSIbl, MOCTOPOHHNE HAAMUCK, NATHA, OTTUCKM
WTaMNOB; yTpaTMBLINE YrNbl, Kpas; - MOHeTa BaHka Poccun, nmetowas menkne mexaHmyeckme
NOBPEXAEHNS.

Takum 06pa3om, 0TKa3 X03SNCTBYIOWEro cybbekTa B NprueMe nnaTexecnocobHbix 6aHKHOT 1
MoHeT BaHka Poccum, MoXeT noBneyb ONs HEro YCTaHOB/IEHHYO 3aKOHOM Kak
rpaxx4aHCKo-NpaBoBYyo, Tak U aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb.
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