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O KOHCYNbTUPOBaHUM NOTpPebuTenen

YnpaeneHue PocnoTpebHansopa no PoctoBckoi o6nact coBMecTHo ¢ PBY3 «LleHTp
rUrMeHbl 1 anuaemMmonorum B PoctoBckol obnactn» NpoaonXaeT COBEPWEHCTBOBATbL CUCTEMY
NHPOPMUNPOBAHNS 1 KOHCY b TUPOBAHUSI.

MoTpebutenn MoryT NoONy4MTb KOHCYbTaUUO HE TONbKO B YNpasneHun PocnotpebHansopa
no PocToBckoii obnactu, HO n B KoHcynbTaumoHHoM ueHTpe PBY 3 «UIMnd B PO» n 12
KoHCynbTaumMOHHbIX MyHKTaxX, OCYLECTBASIOWMNX CBOK AEeSTENbHOCTb Ha 6a3e domnnanos
dBY3 «UIM'm3 B PO».

B 2017 rooy KOHCyNnbTaLUMOHHBIM LLEHTPOM 1 NMyHKTamy paccMoTpeHo 3 369 obpalueHwnii
notpebutenei. B pamkax nnaHoBoi paboTbl KOHCYNbTALUMOHHOIO LEHTPA U NYHKTOB AN
noTpebutenen, No cektopam NOTPebMTENbCKOro pbiHKa HaMbOMbWWIA yaeNbHbIA BEC
3aHMMalOT KOHCY/IbTauun B CEerMeHTe Kyrnam-npoaaxu HernpoaoBo/ibCTBEHHbIX TOBAPOB - 43,6
% (1 472 xoHcynbTaumm), obwmx BONPOCOB NPUMEHEHNS 3aKOHO4ATENbCTBA B CAPEpe 3alnThl
npaB noTpebutenei -15,9% (536 KOHCyNbTaLMiA) 1 NPOYXE BOMPOCHI MO 3almnTe npas
notpebuteneii- 10,6% (360 KoHCcynbTauumn). HanMeHblWNi yaenbHbI BEC MPUXOONTCSA Ha
KOHCYNbTauumn B cdpepe okasaHus Typuctckumx yenyr - 0,4% (14 KoHCynbTaumi), Me ANLMHCKUNX
ycnyr - 0,3% (13 koHcynbTaumun), yenyr ceasu - 0,5% (18 KoHcynbTauun).

KoHcynbTaUMOHHBIM LEHTPOM 1 MyHKTaMu ONns noTpedbutenein noarotosneHo 446 npeteH3nii u
89 1CKOBbIX 3asBNEHWIA, aneNNSLUMOHHbIX, KACCALMOHHbIX, HaA30PHbIX Xanob n apyrux
npoueccyanbHblX JOKYMEHTOB cyaebHOoro xapakrepa.




