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NMpoTtuBOAENCTBUE MUCCENIUHTY, KaK HeaobpocoBeCTHOM
npakTUukKe Npu okazaHUM oMHaAHCOBbIX yCnyr
norpeébutensim

B nocnenHee Bpemsi B cipepe okasaHusi oMHAHCOBLIX YCNyr CTan yroMMHATLCS Takon TepMUH
KaK «MUCCEMHT».

OTOT TepMUH UCroNb3yeTcs ANt 0603HaAYEeHNS HENPUEMNEMO NPaKTUKN UK
Hen0B6POCOBECTHOrO NOBEAEHMS (DVHAHCOBbLIX OPraHn3aLuii Npy Ux B3aMMoaencTBUn ¢
noTpebuTensMu, MHBECTOPaMM.

Bonee y3koe 3HaYeHne MUCCENUHra: 3TO Npoaaxa oAHOro oMHAHCOBOro NPoAyKTa noa
BUOOM OPYroro, TO €CTb 3TO NINLWb OAVH U3 BapraHTOB HegobpOCOBECTHOIrO NOBEAEHNS.
MwuccenuHr — aTo cuTyaums, NPy KOTOPOW KNMEeHTa Co3HaTEeNbHO BBOAAT B 32611y X AeHVe 1
NPOAaloT He TOT MPOAYKT UM YCAYry, 3a KOTOPLIMUA OH NPULWEN.

CaMbIM pacnpoCTpaHEHHbIM Ha JaHHbI MOMEHT BMAOM MUCCENVHIa SBNSETCS npoaaxa
NPOAYKTOB CTPAXOBAHUS XW3HM N0 BUAOM OAHKOBCKOro BK/aaa, B TOM YMCNE MHBANMLAM U
NEeHCNOoHepam.

TuNnYHbIA NPUMEP MUCCENNHra, 3TO Koraa notpedbutens (Hanbonee pacnpocTpaHEHHAs
KaTeropusi pucka-neHcuoHepbl)obpaTtuncs B 6aHk, 4Tobbl OTKPbITb BKNAA, a B pe3ynbtate
ctan obnapaTenem nonnca MHBECTULMOHHOIO CTPaxoBaHMs XN3HU, Tak Kak COTPYAHUK BaHka
ybeaoun notpebutens, 4To 3TO TOT Xe BKNaAd, ToNbko BoirogHee. O ToM, 4TO ObiNl OTKPbIT He
BKNamn, a Opyron NpoayKT, U 4OroBOP 3ak/4YeH He ¢ BaHKOM, a CO CTPaxoBOW KOMMNaHMen,
noTpebuTenb Kak NpaBuo y3HaeT, Korha pelwaeTt 0OCPOoYHO 3abpaTth AeHbru (kak npasmno
npwv LOCPOYHOM PaCTOPXEHUN AOroBOpPa MHBECTULWNOHHOIO CTPaxoBaHUs, KINEHTY
BO3BpPALLAIOTCS HE BCE BHECEHHbIE OEHbIN, a TONbKO BbIKYMHAs CyMMa, KoTopas OTM4yaeTcs B
KaX bl rog oencTemsa Oorosopa).

MoTKMB Takoro noBefeHnst COTPyaHMKOB BAHKOB — 3TO Kak NMpaBuio yBeNMYeHe npoaax
NPOAYKTOB, 3a KOTOPbIE OHW NMOJyYaT NOBbIWEHHbIE 6OHYCbI. HacTo 6aHKKM BbICTYNaOT
areHTamun CTpaxoBLMKOB, bpokepcknx komnanumi, HIM® n ynpaensowmx komnaxduin. 3a
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KaXAbliA MPOAaHHbIA NPOAYKT NapTHEPA OHW NONy4YaloT KOMUCCUOHHbBIE.

COTpYOHVKM KPEeONTHbIX YY4pEeX OEHWA cTany Yaule npegnaratb HebaHKOBCKME (OMHAHCOBbIE
NPOAYKTbl NoA BUAoOM «bonee [oxonHoro Bknana». Mpu aTom 06 oTnmymnsix coobwatot He
BCerna.

Hanbonee pacnpocTpaHEHHbIMM NPEONIOXEHNSAMN KTMEHTY NOL BUOOM BKNaga SIBASOTCS:

- MONINCbI MIHBECTULMOHHOIO cTpaxoBaHns xusnu (NCX);

-nan naeBbiX NHBECTULUMNOHHbIX CpOH,EI,OB;

-MHBECTNLUMN B LLlEHHbIE 6yMar|/|;

-IIOrOBOPbI HErocy 1apCTBEHHOro NEeHCUOHHOro obecnedeHusl.

|_|pVI 9TOM KJIMEHT MOXET OENCTBUTENBHO nony4nTb 6onee BbICOKWUIA Joxon, 4em no sekKnany, HO
pPUCKK ropa3no Bbile, Tak Kak Takmne BNoXeHnd He 3aCTpaxoBaHbl rocynapCcTtBoOM, N NPOLEHT
He rapaHTnpoBaH.

PacToprHyTb Takoi OOroBOp Ha HEHYXHYIO NoTpebuTento ycnyry n nony4yatb o6partHo Bce
LOEHbI ' BO3MOXHO, HO AOBOJIbHO 3aTPYAHNUTENbHO Ha NpakTUKe.

MoaToMy B NepBylO 04epenb cneayeT BHUMATENbHO YATATb YCNOBMS AOrOBOPa, KOTOPLINA
COTPYAOHWK baHka npennaraet Ha noanucb. Ecnm goroBop 60MbWo MK He cpasy NOHSATHbI
€ro ycnoBus, nonpocuTe KON 4oroBopa AOMOWA, YTOObl AeTanbHO ero ndyyntsb. MNpu
n3yyYeHnn cnepgyeT obpaTuTb BHUMAHWE, HA TO,C KEM 3aK/to4aeTcst 4orosop (6aHk unv gpyras
opraHm3auus), rapaHTMpoBaHa M 4OXOOHOCTb M KakKoi NPoLEHT obelaH, Ha Kakux yCnoBrsx
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MOXHO [IOCPOYHO PaCTOPrHyTb OOrOBOP.

MNMoMHMTe, 4TO MO CNoXuBLIEca cyaebHol npakTke, NoANUch NoTpedbutenem gorosopa
NOATBEPXOAaeT, HTO NOTPEObUTENb 03HAKOMUIICS C YCNOBUSIMUA U NMPUHSIN UX, U, B TAKOM cly4Yae
B AanbHeliweM 6yneT CNoXHO AokasaTbh gpakT MUCCENMHra.

B cnyyae ecnu Bcé xe noTpebutens ctan XepTBO MUCCENUHra, TO BaXHO 3HaTb, 4TO
3aKoHOAATENbCTBO O 3awmnTe nNpaB noTpebutenein oba3bviBaeT UCNONHUTENS cooblwaTb
KNIMEHTY MOJHY0 MHAOOpMaLUo 0 TOBape Wam ycnyre nepen nponaxen.

Cratbeit 12 3akoHa P® ot 07.02.1992 N 2300-1 «O 3awmTe npas notpebutenei»
NpeLyCMOTPEHO, YTO B CNlyYae ecnum noTpebuTento npu 3akoyeHnn 4orosopa He boina
npepocTaBneHa MHpopmaums o6 ycnyre (ToBape), OH BpaBe B pa3yMHblil CPOK 0TKa3aTbCs
OT ero UcnonHeHms n notpeboBatb BO3BpaTa YNNa4YeHHOW CyMMbl U BO3MELLEHMS OPYrUX
yObITKOB.

B cooTteetcTBuYM co cT. 178 ['paxpaHckoro Konekca Poccuitickon depnepaunn, coenka,
COBEpPLUEHHAsA NOL BAUSHUEM 320Ny X AEHNS, MOXET ObiTb MPU3HaHa CyaoM
HenenCcTBUTENbHOM NO NCKY CTOPOHbI, NeACTBOBABLER NOA BANSHNEM 320Ny X AEHWS, eCnn
3abny>xaeHune 6bi10 HACTONBKO CYLECTBEHHbBIM, 4TO 3Ta CTOPOHA, Pa3yMHO 1 06 BEKTUBHO
OLeHVBas cuTyaumio, He coBepwmna 6bl caenky, ecnv 6bl 3Hana 0 4eNCTBUTENbHOM
nonoxeHun gen. MNpn aTom 3abnyxaeHve npeanonaraeTcs 4OCTaTOYHO CYWECTBEHHbIM, B TOM
4ucne 1 B CryyYae ecnv CTopoHa 3abnyxaanacb B OTHOLWEHWW NPUPOLbl CAENKM.

Takmm 06pas3om npv HenpeacTaBneHnn, N NPeLAcTaBNeHNs HEAOCTOBEPHOM MHApopMaLmmn 06
oKasblBaeMOI ycnyre npu 3akiio4yeHnm oorosopa, notpeburtento cnegyet obpatuTbes ¢
COOTBETCTBYIOLWEW NPeTeH3nel B 6aHK 1 NHYIO OpraHn3aumio, Kotopas SBASieTCs CTOPOHOW Mo
LOroBopy (HanprMep, cTpaxosas KOMNaHUs).

B cny4dae OoTKa3a B yaoBneTBopeHnn Tpe6OBaHI/1I7I npeTeH3nn, I'IOTpe6I/ITeJ'Ib Brnpase
06paTI/ITbCH B Cyn obuei ropncaonkumnm ¢ NCKOBbIM 3a4BNNEHUNEM K 6aHKy N NCNOJNTHUTENIO YCnyr.
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OpnHako onst NPUHATUS PeLleHns B Nonb3y NoTpebutens, cyay Heobxoammo npeacTaBuTb
L0Ka3aTenbCTBa BBEAEHUS B 320Ny X AEHME N NPENOCTaBNEHNS HEAOCTOBEPHOW MHApopMaLMm
06 ycnyre, 4To yaaéTtcs Aaneko He BO BCEX CNy4asix.

Lns nony4YeHusi NpaBoBOM NMOMOLM U KOHCYbTaLUN MO OnmncaHHoi npobneme notpeburtenm
MoryT obpalwaTtbcs B OTAEN 3aWnThl Npae notpebutenein YnpaesneHus PocnotpebHansopa no
PocTtoBckoi obnactu.
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