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YTo menaTb ecnuv Kynui HeKayecTBeHHbIN TOBap

B TeuyeHnn Xn3HU KaxaoMy U3 Hac NpMxoamuTCs coBepliatb 60NbLIOE KOMMYECTBO NOKYNoK.
He BCerga OHW NPUHOCAT NONIOXUTENbHbIE SMOLMK. 3a4acTyo He4OOPOCOBECTHbIE NPOAaBLbI
noA BMOOM KA4eCTBEHHOrO TOBapa NpoaatT NoTpedbutensim ToBap He COOTBETCTBYIOLWNIA
3asB/IEHHbIM XapakTepucTmkam n ka4yecTBy. BosHukaeT Bonpoc: «HTo Xe genaTtb B JaHHOWN
cuTyaummn»?

MpaBa noTpebutens npu obHapyXeHnn B TOBape HeJOCTaTKOB perfamMeHTMpoBaHbl 3aKOHOM
Pd ot 07.02.1992r. «O 3awmnTe npae notpedbutenei». Tak,noTpebutens B cnyyae
obHapy>XeHns B ToBape HeJoCcTaTkoB, €C/M OHW He OblNv OroBOPEHbl MPOAAaBLIOM, MO CBOEMY
BbIOOPY Bnpase: NoTpeboBaTb 3aMeHbl HA TOBAP 9TOW Xe Mapku unm apyrow Mmapku (Mogenu,
apTUKyna) c COOTBETCTBYIOWMM NepepacyeToM NoKyMnHOM LeHbl; NoTpeboBaTb copa3MepHOro
YMEHbLEHNS NOKYMNHOM LeHbl; noTpeboBaTb He3aMennnTenbHOro 6e3B03Me30HOr0
yCTpaHeHus HeJoCcTaTkoB TOBapa UM BO3MELLEHNS pacxodoB Ha UX UCnpasieHne
noTpebuTenem Nnn TPETbUM IMLOM; 0TKa3aTbCs OT UCMIONTHEHNS [OrOBOPA KYNan-npoaaxm u
noTpeboBaTb BO3BpaTa ynnavyeHHowm 3a Toeap cymmebl. 1o TpeboBaHuio nponasLa 1 3a ero
cyeT noTpebnTensb AONXEH BO3BPATUTbL TOBAP C HEAOCTATKaMMW.

Ecnun HepocTaTkm NposiBUIMCE B TEXHUYECKU CNOXHOM TOBape (Hanpumep: aBTOMOOUb,
TeNneBn30p, XoNoAUNBHUK U Ap.), NoTpebuTenb BNpaBe 0Tka3aTbCs OT MCMONIHEHUS OOroBopa
Kynnn-nponaxwu n notpebosatb BO3BpaTa ynia4yeHHO! 3a Takoi ToBap CyMMbl Ibo
npefbsiBUTL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Modenun, apTukyna) Uam Ha
Takowm Xe ToBap Apyrom Mmapku (Mogenu, apTmkyna) ¢ COOTBETCTBYIOWMUM NepepacyeToMm
MOKYMHOW LieHbl B TeYeHMe NSTHaauaTn aHel co AHS nepenayun notpebuTento Takoro Toeapa.
Mo ncTeyeHnn aToro cpoka ykasaHHble TpeboBaHus nognexart yaoBIETBOPEHNIO B OOHOM 13
Cnenyowmx cnyyaes: 0OHapyXeHMe CyWeCTBEHHOrO HeaocTaTka ToBapa;HapyLeHne
yCTaHOB/EHHbIX 3aKOHOM CPOKOB YCTPaHEHMS HEOOCTATKOB TOBapa;HEBO3MOXHOCTb
NCNONb30BaHNS TOBapa B TEYEHMEe KaX aoro roga rapaHTUAHONO CpoKa B COBOKYMHOCTU Bonee
4yeMm TpuauaTtb OHEeWN BCNeacTBMe HEOOAHOKPATHOro yCTpaHeHUs ero pasnnyHbiX He4OCTaTKOB.

Mpopasel 06s3aH NPUHATbL TOBAp HeHaaneXauero kayecTsa y notpebutens u B cnyyae
HeobX0AMMOCTI NPOBECTUN NPOBEPKY KadecTsa ToBapa. MNoTpebuTtens Bnpase y4acTBoBaTh B
NpoBepke kayecTsa ToBapa.

B cnydae crnopa o npuvynmHax BO3HUKHOBEHWS He4OCTaTKOB ToBapa npoaasel o6s3aH
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NPOBECTU SKCMEePTU3y ToBapa 3a CBOM cyer.

BaxHo! Ecnu B pe3ynbTaTte akcnepTnabl ToBapa 6yneT ycTaHOBNEHO, HTO €ero HeLoCTaTKu
BO3HWKNN BCNeACTBUE 0OCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaEeT npoaaseL, notTpeburens
06s13aH 6yneT BO3MECTUTb NPOAABLY pacxoibl HA NPOBELEHNE SKCMEPTU3bI, a TakXe
CBA3aHHbIE C ee NPOoBeAeHNEM pacxodbl HA XpaHeHe 1 TPaHCMOPTUPOBKY ToBapa.

CnepyeT TakXe OTMETUTb, YTO BblleyKa3aHHble TpeboBaHMs MOXHO NPeabsBUTbL HE TONbKO
K MpoJasLy, HO K M3roTOBUTENIO, YNONIHOMOYEHHOW OpraHnsauny (MHaMBMayanbHoOMy
npeanpuHMMaTento), MNopTepy.

B cnyyae HeobocHOBaHHOro 0Tkasa NPOoLaBLOM B YOBNETBOPEHUN 3aSIBNEHHOMO
noTpebutenem TpeboBaHNs, Takol Criop NOANEXMT PacCMOTPEHUIO B CyAeOHOM nopsiake.
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