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O6 opraHmMsaumsix, oOKa3blBalOLLLUX O puanYecKkme ycnyru
rpaxmnaHaM C He3aKOHHbIM UCMOJIb30BaHUEM aTPUOYTUKK
PocnoTtpebHansopa

YnpaeneHue ®enepanbHoi cnyx6bl No HAA30py B cchepe 3awmThbl Npas NoTpebutenei n
6narononyuyms Yyenoseka no PoctoBckoi obnacty obpalwaet BHUMAHNE Ha HOBYO CXEMY
MOLEHHNYeCTBa.

HeycTtaHoBneHHble Nnua, NpeacTaBnsowme cobor Takme opraHn3aumm Kak «eauHblii
KOHCYNbTaLMOHHbIV LLEHTP>», «UeHTP Mo 3awmnTe npas notpebutenein» n 4pyrumMm co3By4HbIMM
Has3BaHUsIMK, NpegnararT rpaxaaHaMm okasaTb HecnnaTHyo PUANYECKYO KOHCY NbTauuto,
PewWnTb BO3HMKLIMIA BONPOC B focynebHOM nopsiake, a TakXe HanmcaTtb Xanobbl B
rocyoapCTBEHHbIE OpraHbl B LENSX «3anyrnBaHns» X03sMCTBYOWMX CYyObeKTOB, HAPYLWMBLLINX
npaBa NnoTpebuTtenei, a TakXxe pag aHanornyHbIX U APYrux yCcnyr, okasbiBaeMbiX OT UMEHM
Ynpasnenust PocnotpebHan3opa no Poctosckoit obnactu.

Obpauwaem Bawe BHUMaHue, 4To coTpyaoHMKammn YnpaeneHnst PocnotpebHansopa no
PocToBckoil obnactu iopuanyeckas noMolb rpax.aaHam, 3ak4aroWwascs B KOHCY TbTaumsax
noTpebuTenei No BONpocaM HapyLWeHNs UX NPaB 1 3aKOHHbIX MHTEPECOoB, a TakXe B
noaroToBKU npeTeH3|/||7| M UCKOBbIX 3asiBNEHNIA B CynO oKa3blBaeTCs 6ecnnaTHo.

|_|0Tp66VITe)1I/I MOTYT NMONY4YNTb KOHCYNbTATUBHYIO N NHYIO NPaBOBYHO NOMOLWb OOHUM U3
cnepytowmx cnocobos.

B oTaene 3awutbl npaB notpebutenen YnpasneHns PocnotpebHan3opa no PoctoBckown
obnactu

NnyHbln NpreM ocylwecTengeTcs no agpecy: r. Poctos-Ha-oHy, yn. CennsaHoBa, 4. 66 [1Hu
npuema: BTOpHUK, Yetsepr ¢ 09:00 no 18:00 (nepepsbie ¢ 13:00 no 14:00)

KoHcynbTpoBaHue rpaxaaH B TenetpOHHOM peXiMe OCYLIEeCTBNSEeTCS N0 HOMEpY TenedoHa:
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8 (863) 282-82-64

JIHM KOHCYNnbTMpOBaHUA NO TeNedOHy: BTOPHUK, YeTBepr ¢ 09:00 oo 18:00 (nepepbis ¢ 13:00
no 14:00)

B otpene 3awutbl npae notpeburenen PBY3 «LLeHTp rurneHbl  aNnUAEMMoNorum B
PocTtoBckon obnactu»

JlvyHbI Nprem ocywecTBnseTcsa no agpecy: r. Pocroe-Ha-oHy, np. KocMoHasTos, 4. 29 [1Hu
npuema: noHenenbHuk, cpena ¢ 09:00 no 18:00, natHmua ¢ 09:00 oo 16:45

KoHcynbTmpoBaHmMe rpax.aaH B TeNedOHHOM peXrMe OCyLWecTBAsSIeTCS N0 HOMepy TenedoHa:
8 (863) 235-19-00

LH1 KOHCYNnbTMpOBaHUA NO TeNedOoHy: NoHeaenbHUK, cpeda ¢ 09:00 go 18:00, NnATHMUA C
09:00 oo 16:45

B «BupTyanbHon npueMHON» rocynapCcTBeHHOro MHGpopMaLMOHHOro pecypca B ccpepe
3awumTbl NpaB notpebutenen http:/zpp.rospotrebnadzor.ru

B pexume BuaeocBsian yepe3 MHOrocpyHKLUOHaJbHbIEe LIeHTPbl FOPO4O0B U PaloOHOB
PoctoBckow obnactu y crneuuvanmucToB oTaena 3awuTbl npae notpedbutenen YnpasneHns
PocnoTtpe6Han3opa no PocTtoBckow obnactu

NHdbopmaumio o nopsifke 1 pexunMe KOHCYbTMPOBaHNS MOXHO MONYYUTb B
MHOIOCOYHKLIMOHAbHBIX LIEHTpax ropoioB 1 panoHoB PocToBckoi obnactu, B oTAene 3awmThl
npas notpebuteneli Ynpasnenus PocnoTtpebHansopa no PoctoBckoi obnactu u ero
TeppuTopuanbHbIX OTAENAX.
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